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LIMITED 1-YEAR WARRANTY

HYDRAULICS INTERNATIONAL — Limited Warranty Statement
Hydraulics International (HIl) warrants its manufactured products to be free from original defects in material
and workmanship for a period of one (1) year (12 months) from the date of shipment.

Warranty Exclusions

This warranty does not cover:

e 0O-rings, seals, or gas barrels

e Failures due to improper maintenance

o Use of incompatible fluids

e Contaminants in the drive or pump section

e Applications involving pressures exceeding published catalog ratings

Warranty Claim & Return Procedure

Products suspected of having original defects may be returned to the distributor or factory for evaluation,
freight prepaid by the customer. If the issue is determined, upon inspection by HIl or its authorized
distributor, to be due to original material or workmanship defects, repair or replacement will be made at no
charge for parts. Warranty repairs will be returned to the customer at Hil’s expense.

Important: Prior authorization must be obtained before returning any product under warranty. The return
request must include the following:

e Avalid Return Material Authorization (RMA) number

e Original purchase date

e Purchase order number

e Serial number

e Model number

e Reason for return

e Any additional data to support the warranty claim

Warranty Void Conditions

e Unauthorized Disassembly/Reassembly: If a unit is disassembled or reassembled at a facility other than
HIl without prior written authorization, the warranty is void if improper assembly or non-OEM parts are
used.

e Product Modifications: Any modifications made to HIl products—past, present, or future—without
written approval are at the user’s sole risk. HIl disclaims all liability for modified products, including any
damages or injuries resulting from their use.

Limitation of Liability

HIl’s sole obligation under this warranty is limited to the repair or replacement of defective products. In no
event shall HIl be liable for any special, incidental, consequential, or indirect damages of any kind, including,
but not limited to, loss of profit, downtime, labor, or installation costs.

This warranty is made in lieu of all other warranties, express or implied, including but not limited to any
implied warranties of merchantability or fitness for a particular purpose. No other warranties, written or oral,
shall apply.




